LASEC® SERVICING

The Lasec® Service Unit is a trusted partner to laboratories
worldwide, offering expert technical support, maintenance,
calibration and validation services to ensure optimal performance
and compliance of laboratory equipment.

Our Capabilities at a Glance

¢ |Q/0OQ/PQ Protocol Completion

e ISO/IEC 17025 SANAS Calibrations

e Pipette Servicing & Calibration

e Preventative Maintenance & Tailored Service Plans

e Repairs using Original Manufacturer Parts

e Technical Installations & Staff Training

e Validations (including Biosafety Cabinet Certification)

ISO/IEC 17025 SANAS CALIBRATIONS

Lasec® is SANAS-accredited for the calibration of:

e Mass: Micro balances and scales up to 30 kg

e Volume: All brands of micropipettes

e Temperature:
o Freezers & fridges

o Autoclaves

o Waterbaths & incubators

o Furnaces & ovens



BIOSAFETY CABINET VALIDATIONS
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Are your biosafety cabinets protecting you as they should?
Lasec® has several NSF 49 accredited engineers, trained

in the USA, specialising in Class Il Biosafety Cabinet

field certification. We prioritise biosafety and regulatory

compliance in all our validation work.

* After-sales support
is a vital part of our
business philosophy
to achieve overall
customer satisfaction

and complements
our aim to
become your total
laboratory
solution provider.
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PREVENTATIVE MAINTENANCE &
SERVICE PLANS

We offer a ‘One Stop Shop’ to service, calibrate, and validate
most laboratory equipment during a single visit.

Benefits of a Service Plan:

e Ensures optimal performance to manufacturer specs
e Minimises downtime

e Avoids costly repairs

e Can be structured into your original purchase or

quoted separately

Covered Equipment Includes:

Analytical balances, autoclaves, biological safety cabinets,
centrifuges, conductivity meters, freezers (incl. ultralow
-80/-86 °C), fridges, incubators (incl. COz), laminar flow
hoods, microscopes, ovens, PCR cyclers, pH meters,
spectrophotometers, water baths, and more

Contact us for a tailor-made plan that suits your lab’s needs.
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PIPETTE CALIBRATION & SERVICING

Lasec® is SANAS-accredited for pipette calibration.

We service any brand with precision and care.

Services Offered:

e Free on-site assessment and leak tests in Cape Town
and Johannesburg

e SANAS or non-SANAS traceable certificates

e Fast turnaround

e Trade-in options for irreparable pipettes

Regular pipette calibration is essential for reproducible results.

REPAIRS

We service and repair all Lasec®- supplied equipment,
using only original manufacturer spare parts.

e Equipment not supplied by Lasec will be assessed based

on parts availability

e Strict quality assurance for all repair work

INSTALLATION & TRAINING

Our factory-trained professionals ensure correct
installation for accuracy and reliability. We provide hands-
on training to your team before equipment use begins.

= . lA\lLasec

,+27 215317504 ¥ sales@lasec.com




LASEC® SERVICING

IQ/O0Q/PQ Protocol Completion

We have an in-depth understanding of the pharmaceutical
industry regarding installation qualification (1Q),
operational qualification (0Q), and performance qualification (PQ).

We assist with protocol completion and work closely with
regulatory teams and validation officers to ensure full compliance
with international or company-specific requirements.

Discover how we can help ensure your production equipment is
correctly installed, operates according to requirements, and
performs safely.

WHY CHOOSE LASEC® SERVICE?

e We are SANAS-accredited

e We cover all key equipment in your lab

o We offer flexible service plans tailored to your budget
e We prioritise biosafety and compliance

e Our after-sales support is a core part of our customer

satisfaction promise
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